School Connectivity Contract Review Checklist

Section 1 – Service Level Agreement (SLA)Status Key:
C = Confirmed and evidenced
P = Partially reviewed
A = Action required
NA = Not applicable

	Review Area
	Status
	Evidence / Notes
	Owner
	Target Date

	Response time and resolution time are clearly defined and understood.
	
	
	
	

	Escalation routes are documented and tested.

	
	
	
	

	SLA applies coherently across broadband, firewall and filtering services.
	
	
	
	

	Service credits (if included) have been reviewed.
	
	
	
	

	Named points of contact and escalation hierarchy confirmed.
	
	
	
	


Contract End Date:	
Notice Period:	
Review Date:		
Reviewed By:		

School Connectivity Contract Review Checklist

Section 2 – Safeguarding and Filtering ContinuityStatus Key:
C = Confirmed and evidenced
P = Partially reviewed
A = Action required
NA = Not applicable

	Review Area
	Status
	Evidence / Notes
	Owner
	Target Date

	Responsibility for filtering configuration clearly defined.
	
	
	
	

	Safeguarding alerts accessible to designated leads.

	
	
	
	

	Reporting aligns with current DfE and KCSIE expectations.
	
	
	
	

	Firewall and filtering performance reviewed against current demand.
	
	
	
	

	Supporting hardware remains within supported lifecycle.
	
	
	
	


Contract End Date:	
Notice Period:	
Review Date:		
Reviewed By:		
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Section 3 – Building in ResilienceStatus Key:
C = Confirmed and evidenced
P = Partially reviewed
A = Action required
NA = Not applicable

	Review Area
	Status
	Evidence / Notes
	Owner
	Target Date

	Primary and secondary circuits use separate carriers and routes.
	
	
	
	

	Failover is automatic and formally tested.
	
	
	
	

	Backup links are actively monitored.
	
	
	
	

	Resilience design reflects current operational reliance.
	
	
	
	

	High-availability configuration documented and reviewed.
	
	
	
	


Contract End Date:	
Notice Period:	
Review Date:		
Reviewed By:		
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Section 4 – Total Service CostStatus Key:
C = Confirmed and evidenced
P = Partially reviewed
A = Action required
NA = Not applicable

	Review Area
	Status
	Evidence / Notes
	Owner
	Target Date

	Annual uplifts or index-linked increases understood.
	
	
	
	

	Included support scope clearly defined.
	
	
	
	

	Circumstances triggering additional charges identified.
	
	
	
	

	Early termination terms reviewed.
	
	
	
	

	Hardware replacement responsibility documented.
	
	
	
	


Contract End Date:	
Notice Period:	
Review Date:		
Reviewed By:		
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Section 5 – Ownership and Support ModelStatus Key:
C = Confirmed and evidenced
P = Partially reviewed
A = Action required
NA = Not applicable

	Review Area
	Status
	Evidence / Notes
	Owner
	Target Date

	Ownership of on-site network equipment clearly defined.
	
	
	
	

	Managed service responsibilities formally documented.
	
	
	
	

	Incident escalation routes clearly understood.
	
	
	
	

	Out-of-hours support arrangements confirmed.
	
	
	
	

	Accountability across broadband, firewall and filtering clearly defined.
	
	
	
	


Contract End Date:	
Notice Period:	
Review Date:		
Reviewed By:		
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This checklist is provided as structured review guidance and does not replace formal contractual or legal advice.
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